Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJYI HA HANIPABJICHUE
oOpameHus (PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2020 roma pAeiicTByeT HOBBIM JOCYNEOHBIH TOPSAIOK
yperyJIupoBaHUs CIIOPOB notpeduTenei C MUKpPO(HUHAHCOBBIMU
OpraHu3alUsIMHU.

B cnywae ecium MukpoduHAHCOBas OpraHu3alus  OTKa3bIBAETCS
YAOBJIETBOPUTH TpeOOBaHUSI MOTpEeOUTEINIS, O OOpaIlieHuss B Cyl MOTPEOUTETh
JUIS  yperyJupOBaHUsA CIOpa JOJKEH o0paTtuThcs K  (PUHAHCOBOMY
YIOJHOMOYEHHOMY.

JlomxHOCTh (PMHAHCOBOTO YIOJHOMOYEHHOIro yupexjaeHa denepanbHbIM
3akoHOM 0T 4 utonsa 2018 roga Ne 123-03 «O06 ynoiHOMOYEHHOM IO MpaBam
noTpeduTesnei GMHAHCOBBIX YCIyr» (J1ajiee — 3aK0H).

@UHAHCOBBIM  YNOJHOMOYEHHBIM  PAacCMaTpUBACT  UMYLICCTBEHHBIC
TpeOoBaHuUs NOTpeduTeNs, pazmep KoTopbix He npesbiiiaet 500000 pyoneii.

OG6parmienue norpeduTenss GUHAHCOBOMY YIOJHOMOYEHHOMY MOYKET OBITh

HAIpPaBIIEHO B 3JIEKTPOHHON (hopme uepe3 JUYHbIA KaOMHET Ha O(QUIHAIBHOM

caiire (PMHAHCOBOTO YIOJIHOMOYEHHOTO WM B TUCHMEHHOM (hopMme.

[Ipuem u paccMoTpeHHe oOOpalieHuil NmoTpeOUTeNneil OCyIeCTBIsSETCS
(UHAHCOBBIM YIIOJIHOMOYEHHBIM OECILIaTHO.

Jlo wHampaBneHust oOpamieHuss (UHAHCOBOMY  YIOJHOMOYEHHOMY
noTpeOuTeNh  JODKEH  OOpaTHThCS C  3asBiCHHEM  (MpETEeH3HWe) B
MHUKPO(GUHAHCOBYIO  OpraHu3anuioo. JlaHHBI  MPETEeH3UOHHBIM  MOPSIOK
yCTaHOBJIEH cTaThel 16 3akoHa U sBIsieTCs 0053aTENbHBIM I HOTPEOUTENEH.

C mnonpoGHoii wHpoOpManuMeld O TOpSAAKE HampaBlIeHUS OOpaleHUsS

q)HHaHCOBOMy YIOOJIHOMOYCHHOMY MOXXHO O3HAaKOMUTHCA Ha Od)I/IIlI/IaJ'IBHOM

caiire (puHAHCOBOTO YHOJTHOMOYEHHOTO.
OdunmanbHbIN cait ¢dbuHaHCOBOTO YHOJHOMOYEHHOTO:

www.finombudsman.ru

Homep Ttenedona cmyxObl obecrieueHUs] ACSITENLHOCTH (PUHAHCOBOTO

ynosiHoMoueHHoro: 8 (800) 200-00-10 (6ecrutatHblif 3BOHOK 110 Poccun).
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MecTo HaxoxaeHusi CiIyXObl oOecreueHus! eATeIbHOCTH (PUHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MEPEYJIIOK, 10M 3.

[ToutoBblii azmpec cimykObl oOecrieueHHs] JeATEILHOCTH (DUHAHCOBOIO
ynosHoMmoueHHoro: 119017, r. MockBa, CTapoMOHETHBI MEPEYJOK, TOM 3,

nony4darenab AHO «COLDY».



